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Resource List for Digital Libraries  
 

1. Beer, C., Michael, C., and Todorovic, M. (2009). Visualizing media archives: A 
case study. Code4Lib Journal (6). Retrieved from 
http://journal.code4lib.org/articles/1119 

 
This case study examines an experimental strategy of navigation and information 
presentation to hopefully increase usability, keeping in mind that “academic researchers 
want to get a broad overview of our collections immediately and then quickly pinpoint 
items relevant to their work.”1 Their strategy has been to present an overview items—in 
particular, moving images— from the collection visually to help show their connections 
to related pieces. Digital library creators should keep an eye out for techniques like this, 
as difficult navigation creates a (frustrating) barrier to access to information that may as 
well not exist at all. 
 
 

2. Bhatnagar, A. (2009). Web analytics for business intelligence. Online 33(6): 32-
35. Retrieved from http://lists.webjunction.org/currentcites/2009/cc09.20.11.html 

 
Bhatnagar looks at web analytics and the wealth of information they can provide and 
applies them to libraries: the need for standards, the current low levels of analytics 
being done, and the lack of staff to effectively interpret the data returned. As digital 
libraries are located online, they are prime for this kind of analysis, which can also 
provide useful feedback for user friendliness (i.e. whether browsers have a high monitor 
resolution and fast internet or not, and what browsers they most use). 
 

 
3. Bishoff, L., Grinstead, L., Lyons, A., and Wrede, S. Scanning the horizon: Digital 

& preservation services. Bibliographical Center for Research. Retrieved from 
http://blogs.bcr.org/dps/ 

 
This is a pretty new blog and doesn’t yet have a huge number of posts, but it seems 
promising. The home page description says it “reveals the latest news, trends, reports, 
and cutting-edge tools to engage the cultural heritage community in digital and 
preservation activities.”2 Its primary focus is digital preservation, which is, of course, still 
a part of digitization in general. The authors provide synopses of interesting subjects 
from conferences—useful for the insight if you cannot make it yourself—as well as 
some pieces on interesting reports, most recently about ink’s longevity. 
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4. Copyright.com (2010). Copyright Clearance Center. Retrieved from 
http://copyright.com/ 

 
This site provides the useful service of tracking down publications and obtaining 
permission licenses for this use. As digital libraries are bound to encounter copyright 
issues with their materials as they try to digitize and upload them, this seems like a 
handy go-to for copyrighted materials. 
 
 

5. Cullen, C., Hirtle, P., Levy, D., Lynch, C., Rothenberg, J., and Smith, A. (2000). 
Authenticity in a digital environment. D-Lib Magazine. Retrieved from 
http://www.clir.org/pubs/reports/pub92/contents.html 

 
This article (actually, series of articles, each by one of the listed authors) examines the 
concept of authenticity and how it is conveyed by digital resources. Cullen introduces 
his article with the reminder that we already have well-established criteria for 
determining authenticity (and therefore authority and trust) in analog sources3. These 
articles provide food for thought about what needs to be in place for trust to be 
established with the user for the digital materials. 
 
 

6. Dempsey, L. (2009). Always on: Libraries in a world of permanent connectivity. 
First Monday 14(1). Retrieved from 
http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/2291/2070 

 
This article’s primary focus is actually physical libraries increasing their visibility on the 
web. However, some points it makes are just as useful for digital libraries. Promoting 
collections in the digital age and collaborating with other libraries are just as important 
for DL as their physical counterparts. A large portion of this article also examines the 
effect of mobile culture on library interaction, and delivering remote accessibility is 
something digital libraries should at least keep in mind, even if they are unable to 
perform such a task right away. 
 
 

7. Digital Best Practices (n.d.). Washington State Library. Retrieved from 
http://digitalwa.statelib.wa.gov/newsite/best.htm 

 
This site is compact but contains a lot of helpful information. The home page offers 
three modes of access to content: select a topic (project management, collection, 
technology, and funding), follow a scenario, and view an example project, providing 
both theoretical guidance as well as real-life case studies. This would be extremely 
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helpful in the creation of a digitization program if just for the examples alone, since not 
all libraries post their methodologies and procedures for others to follow. 
 
 

8. Digital Library Federation. Retrieved from http://www.diglib.org/dlfhomepage.htm 
 
The DLF is a consortium of libraries who have developed a body of literature on 
standards and best practices for digital libraries, from cataloguing and metadata to 
assessing quality. The site has tabs dividing their articles into the broad categories of 
Collect, Produce, Preserve, Use, and Build,4 each of which is pretty self-explanatory 
about its content. Not only is this an accumulation of articles about all areas of digital 
librarianship, they are all based on what is being done in the field and recommendations 
on how to proceed: very useful for in-the-field work. 
 

 
9. D-Lib magazine: The magazine of digital library research. (2010). Retrieved from 

http://www.dlib.org/ 
 
As an online magazine, D-Lib has the benefit of easy access and, even better, easy 
publication, on topics related to digital libraries (in their words, “new technologies, 
applications, and contextual social and economic issues”5). This provides a very handy 
way to stay on top of professional issues as they come up. 
 
 

10. Eschenfelder, K. and Agnew, G. (2010). Technologies employed to control 
access to or use of digital cultural collections: Controlled online collections. D-Lib 
Magazine 16(1/2). Retrieved from 
http://www.dlib.org/dlib/january10/eschenfelder/01eschenfelder.html 

 
This article provides an overview of security mechanisms to restrict access and which 
methods are used most by libraries, museums, and archives. This reports on a trend 
more than offers advice, but as many licensing and copyright agreements hinge on 
restricted access, it’s important to pay attention to articles like this. If nothing else, it 
provides an overview of the restriction software available and gives a suggestion of 
what might work best for your own library/institution type. 
 
 

11. Freyne, J., Farzan, R., Brusilovsky, P., Smyth, B., and Coyle, M. (2007). 
Collecting community wisdom: Integrating social search & social navigation. 
Proceedings of the 12th international conference on Intelligent user interfaces, 
52-61. Retrieved from http://portal.acm.org/citation.cfm?id=1216295.1216312 
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Web 2.0 is a large feature of the web these days and, since it seems unlikely to 
disappear anytime soon, should be considered in relation to digital libraries. This paper 
is not specifically about digital libraries so much as it is web navigation in general, but 
the principles are the same. This kind of collaborative navigation would benefit the 
usability of digital libraries as well as help users get involved with them, more than they 
could with a physical collection (only curators get to “tag” paintings at museums, after 
all), and should be kept in mind when designing the interface of a digital library. 
 

 
12. Hirtle, P. (2010). Copyright term and the public domain in the U.S. Cornell 

Copyright Information Center. Retrieved from 
http://www.copyright.cornell.edu/resources/publicdomain.cfm 
 

This page is basically a series of charts breaking down when/whether various materials 
are in the public domain and what terms bind them. The charts are categorized into: 
Never published, never registered works; Works registered or first published in the U.S.; 
Works published outside the U.S. by foreign nationals or by abroad citizens; before/after 
certain dates; Special cases; and Sound recordings and Architectural works and their 
particularities. This is a quick and handy reference for determining whether a particular 
resource is free to use—important for digitization projects which may include items of 
uncertain copyright. 
 
 

13. Hughes, L. (2004). Digitizing collections: Strategic issues for the information 
manager. London, England: Facet Publishing. 

 
This book provides some useful context for digitization: copyright and other legal issues, 
selection, planning the project, and reasons for digitization. Beyond this, it goes into 
detail about the specifics of a digitization project like developing the plan itself and 
getting funding for it, managing the project, information for delicate materials, 
audio/visual materials, and plain text and images. This would make a useful resource 
when actually starting a digitization project for the first time. 
 
 

14. Hurst-Wahl, J. and Shear, J. (2010). Digitization 101. Retrieved from 
http://hurstassociates.blogspot.com/ 

 
The authors of this blog regularly update on matters relating to “issues, topics, lessons 
learned and events surrounding the creation, management, marketing and preservation 
of digital assets,” 6as well information relating to various conferences. This is a good 
blog to visit to stay up to date on news and happenings in the fields. 
 
 

15. International Journal on Digital Libraries. Retrieved from http://www.dljournal.org/ 
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This journal focuses on digital technology and content as well as data management, 
including networking, security, privacy, inter-operability, and other hallmarks of 
computerized interaction. This is a good journal to keep an eye on more the more 
technical side of digital libraries and related studies. 
 
 

16. JISC Digital Media (n.d.). JISC Advance. Retrieved from 
http://www.jiscdigitalmedia.ac.uk/ 

 
This very colorful and attractive site is designed to give support to digital image 
management as well as on digitization. The blog showcases interesting topics and 
tutorials. The most prominent feature on the site, though, is simply labeled “Advice,” 
further broken down into media types, which can then be sorted by project stage (e.g. 
managing a project, digitizing analogue media, creating new digital media, etc). This 
has a strong collection of helpful articles, and updates can be followed through Twitter 
as well. 
 
 

17. Jordan, M. (2006).  Putting content online: A practical guide for libraries. New 
York, NY: Neal-Schuman Publishers. 

 
This book provides a guide to the creation and execution of a digital library, covering 
copyright, metadata, file types, search operations, project management, and a case 
study. Like similar examinations of DL creation on this list, it would make a good 
reference for anyone who needs to develop a digitization project. 
 
 

18. Kenney, A. (2009). The collaborative imperative: Special collections in the digital 
age. Research Library Issues 267. Retrieved from 
http://publications.arl.org/pageview/prvp3/21 

 
Most prominently from this article are the suggested 9 principles for guiding large-scale 
digitization of special collections. These include restricted external access while trying to 
have the widest possible access, absence of fees, user confidentiality, and so on, 
flavored by the topic of collaborations, so there are suggestions to always share 
updates to digital images with the originating library. This is both useful in its suggestion 
of guidelines as well as its emphasis on collaboration, which will be necessary for some 
libraries to get anything digitized at all due to restraints on their own resources. 
 
 

19. Lesk, M. (2005). Understanding digital libraries (2nd ed.). San Francisco, CA: 
Morgan Kaufmann Publishers. 

 
Lesk’s book covers a range of background information not directly about digital libraries, 
but certainly relating to them. It provides handy explanations and descriptions of 
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relevant software and hardware, benefits and conflicts, “knowledge representation 
schemes,” evaluation, and so on. In this way it acts as a guide to the technologies 
surrounding digitization, and will be useful as a reference to certain practices.  
 
 

20. Moving theory into practice: Digital imaging tutorial (2003).  Cornell University 
Library/Research Department. Retrieved from 
http://www.library.cornell.edu/preservation/tutorial/contents.html 

 
This site is a companion to the book Moving Theory Into Practice: Digital Imaging for 
Libraries and Archives by Anne Kenney and Oya Rieger. It provides instructions for 
digitizing images from the basic terminology to selection to presentation. . The tutorial is 
easy to follow, but also rather basic. Still, it provides a good overview of the process of 
digitizing an image with a fairly good range of considerations: e.g., under Presentation, 
the effect of scaling on an image’s quality and users’ monitor settings are addressed.7 
This would be useful to review to make sure everything has been taken into 
consideration when starting digitization or for training purposes. 
 
 

21. Nichols, J., Bobal, A., and McEvoy, S. Using a permanent usability team to 
advance user-centered design in libraries. Electronic Journal of Academic and 
Special Librarianship 10(2). Retrieved from 
http://southernlibrarianship.icaap.org/content/v10n02/nichols_j01.html 

 
Any online material needs to navigable if it is to be any good—more so when the 
entirety of one’s content and interaction with the user is through the website, which will 
be entirely self-directed, as in the case of digital libraries. This article explores the 
Oregon State University’s usability team experiences, which could be useful in some 
ways for a digital library’s web team. 
 
 

22. Principles for Reformatting Library and Archival Collections (2007). Library 
Preservation at Harvard. Retrieved from 
http://preserve.harvard.edu/guidelines/reformattingprinciples.html 

 
These guidelines provide a useful structure to a reformatting project to preserve library 
materials. It is not explicitly about digital materials, nor does it explicitly discuss 
digitization, but the principles all apply and are good things to keep in mind when 
creating a project. A couple of good reminders include not sacrificing usability for 
preservation, collaboration with the primary user community, and the creation of 
preservation and wide-use copies of materials. 
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23. Rosenthal, D., Robertson, T., Lipkis, T., Reich, V., Morabito, S. (2005). 
Requirements for digital preservation systems: A bottom-up approach. D-Lib 
Magazine 11(11). Retrieved from 
http://www.dlib.org/dlib/november05/rosenthal/11rosenthal.html 

 
As the title says, the article gives a bottom-up approach to digital libraries, going over all 
the details of setting one up. The authors address the basic goal of a digital 
preservation system, the threats to such systems (from hardware failure to user error), 
economy of preservation, and suggestions for the creation procedure that should be 
disclosed. This is hardly a checklist for what issues need to be considered when 
creating a DL, but it does provide a broad overview of topics. 
 
 

24. Rusbridge, C. (2010). Digital Curation Blog. Retrieved from 
http://digitalcuration.blogspot.com/ 

 
This blog discusses “discuss issues relating to the curation and long term preservation 
of digital science and research data.”8 It covers a wide variety of topics relating to 
preservation, including compression, data curation and management, data recovery, 
and so on. Each blog post is lengthy and thoughtful. The entries I read weren’t of the 
instructional variety, but rather food for thought and things to consider, with many 
embedded links to other sources called upon to flesh out the ideas in the posts. 
 
 

25. UPDIG Coalition (2008). UPDIG: Universal photographic digital imaging 
guidelines. Retrieved from http://www.updig.org/index.html 

 
This site is rich in resources relating to digital image creation, editing, and management. 
The Universal Quick Guide covers basic topics like monitor calibration, resolution, and 
file names.9 The Photographers Guidelines go into even greater detail, including issues 
like why sharpen images and archiving in relation to different file formats. 10 Since a 
good amount of content in digital libraries that I have seen have been some kind of 
image, this is an important area to get right when entering materials into a digital library. 
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